
Nine Best Practices That Make All the
Difference in Nutshell 985
Nutshell 985 is a powerful CRM and sales automation software that can
help businesses of all sizes streamline their sales processes, track
customer interactions, and close more deals. However, to get the most out
of Nutshell 985, it's important to use it effectively. Here are nine best
practices that can help you maximize the benefits of Nutshell 985:

1. Use a consistent naming convention for your accounts and
contacts

This will help you easily identify and track your customers and prospects.
When creating new accounts and contacts, be sure to use a consistent
naming convention so that you can easily find them later. For example, you
might use the following naming convention for your accounts:
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And the following naming convention for your contacts:

First Name Last Name - Title

2. Keep your data clean and up-to-date

Inaccurate or outdated data can lead to errors in your sales process. To
avoid this, it's important to keep your data clean and up-to-date. Regularly
review your accounts and contacts to ensure that the information is
accurate. You should also delete any duplicate or inactive records.

3. Use pipelines to track your sales process

Pipelines are a great way to track the progress of your sales opportunities.
They allow you to see where each opportunity is in the sales process and
what needs to be done to move it forward. When creating pipelines, be
sure to include all of the necessary stages in your sales process. You
should also customize the pipelines to fit your specific business needs.

4. Use tags to organize your accounts and contacts

Tags are a great way to organize your accounts and contacts. They allow
you to group similar items together so that you can easily find them later.
For example, you might use tags to organize your accounts by industry,
size, or location. You can also use tags to track the progress of your sales
opportunities.

5. Use notes to track customer interactions

Notes are a great way to track customer interactions. They allow you to
record important details about your conversations with customers, such as



what they said, what you said, and what actions were taken. Notes can be
attached to accounts, contacts, and opportunities.

6. Use tasks to track your to-dos

Tasks are a great way to track your to-dos. They allow you to create a list of
tasks that need to be completed and then track your progress on those
tasks. Tasks can be assigned to yourself or to other team members. You
can also set deadlines for tasks and track your progress on those
deadlines.

7. Use reports to track your sales performance

Reports are a great way to track your sales performance. They allow you to
see how your sales team is performing and where you can improve.
Nutshell 985 offers a variety of reports that can help you track your sales
performance, such as the Sales Pipeline Report, the Won/Lost Report, and
the Activity Report.

8. Use integrations to connect Nutshell 985 with other software

Nutshell 985 integrates with a variety of other software, such as Salesforce,
Marketo, and Zapier. This allows you to connect Nutshell 985 with your
other business systems and automate your sales process.

9. Get training on Nutshell 985

Nutshell 985 is a powerful tool, but it can be complex to use. To get the
most out of Nutshell 985, it's important to get training on the software.
Nutshell offers a variety of training options, such as online training,
webinars, and in-person training.



By following these best practices, you can maximize the benefits of
Nutshell 985 and improve your sales performance.

Additional Resources:

Nutshell website

Nutshell resources

Nutshell support
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